
Unlocking 
Your User 
Account

A step-by-step guide through the system.



a. Make sure you are connected to the internet.

b. You must have access to the phone number and email address used to 

register your account.

c. Your account must be locked, and you should receive a message prompting 

you when you attempt to log in.

Note the following

d. THIS IS NOT A PASSWORD RESET!

For forgotten password or password reset, visit id.knust.edu.gh

https://id.knust.edu.gh/


Step 1

Open your browser (Google Chrome, Opera, etc.) on your phone or computer.

Visit thesis.knust.edu.gh (for students) Visit ex.knust.edu.gh (for examiners)

(You should see the login page as displayed above.) (You should see the login page as displayed above.)

https://thesis.knust.edu.gh/
https://ex.knust.edu.gh/


The remaining steps apply 
to both examiners and 

students whose accounts 
are locked.

Attention!



Step 2

When unable to login (with 
the right credentials) due to 
the account being locked.

Click the

2.1
ACCOUNT LOCKED?UNLOCK (2.1) 
on the login form to redirect you to 
the Unlock Account form.



Step 3

On the Unlock 
Account form, enter 
your Username (3.1) 
in the username field 
and click on UNLOCK 
ACCOUNT (3.2) 
begin the unlocking 
process.

3.1

3.2



Once your username 
is valid, a One-Time-
Passcode (OTP) will 
be sent to the phone 
number associated 
with the username, as 
displayed below. 

A notification email will also be sent to the email address 
associated with the username entered, as displayed below.



Step 4

Fill in the remaining fields with the 
correct Username (4.2) and 
Password (4.3) (repeating the 
password to confirm (4.4)), then 
click UNLOCK (4.5)

Enter OTP received into the 
One-Time-Passcode (OTP) 
(4.1) of the Unlock Account form.

4.1

4.2

4.3

4.4

4.5



Step 5

Once the credentials have 
been validated, you'll be 
redirected to the usual 
login form.

Input your credentials 
and click on LOGIN (5.1)

5.1



Once the credentials are right, you'll be logged in to your respective dashboard.



Thank you!
thesis.knust.edu.gh / ex.knust.edu.gh

https://thesis.knust.edu.gh/
https://ex.knust.edu.gh/

